ENGINEERING
TOMORROW

HEXSelector Installation Guide July -24

Kenneth Meier-Andersen




HEXSelector Installation Guide

Table of content:

« Short overview

« How to download and start the installation process
« The registration process

« The installation process

« Launch HEXSelector

ENGINEERING TOMORROW M



Short overview

« HEXSelector is an offline calculation and [&esceo =3=)
configuration software for Danfoss and Welcome to HEXSelector
SONDEX® plate heat exchangers

« To use it you must request a license,

and consent to have your data stored

« We store your data in compliance with
the EU Global Data Protection

Regulation and Danfoss Privacy Policy

« The installation and registration process
require your consent twice
* First at the installation process

« Second via an email sent to you
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Download and start installation

« Note, we don’t support Internet Explorer; please use a different internet browser!

« Installation process is tested and works well in following browsers:
1. Microsoft Edge

2. Google Chrome
https://www.google.com/chrome/?brand=CHBD&gclid=EAIalQobChMIp6SendDL5gIVybHtCh2rGAPF
EAAYASAAEQIhhfD BwE&gclsrc=aw.ds

3. Firefox

https://www.mozilla.org/en-US/firefox/new/
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https://www.google.com/chrome/?brand=CHBD&gclid=EAIaIQobChMIp6SendDL5gIVybHtCh2rGAPFEAAYASAAEgIhhfD_BwE&gclsrc=aw.ds
https://www.mozilla.org/en-US/firefox/new/

Download and start installation

« Danfoss Users need to unlock their PC by using the Danfoss IT Tool
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PG Name: PODISTEZ
IR AR

IP Cable: 10.27.80.161

« Go the HEXSelector server: https://hexselector.com

& h ttps://hexselector.com
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Please login with your HEXSelector Account

Email

Password

LOGIN

If you do not have an account you can request one here

Your account request is subject to approval by Danfoss
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Registration process

« Press the registration link

* Note, the registration guide also is available from this site

@l https://hexselector.com
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Please login with your HEXSelector Account

Email

Password

LOGIN

If you do not have an account you can request 0

Your account request is subject to approval by Danto®

Danfoss Privacy Policy | HEXSelector Terms & Conditions | HEXSelector Registration Guide (PDF)
_-—-'-_
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Registration process

. o Terms and privacy o Registration o Finish
* First, you need to agree to the HEXSelector

Terms and Danfoss Privacy Policy. Please read HEXSelector Terms

License Agreement for Danfoss Heat Exchanger A

them Ca refu | |y_ selection software (HEX SSW)

CAREFULLY READ THIS SOFTWARE LICENSE AGREEMENT ("AGREEMENT" or “Agreement’). BY
DOWNLOADING THE SOFTWARE AND/OR CLICKING THE APPLICABLE BUTTON TO COMPLETE THE
INSTALLATION PROCESS, YOU AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU
DO NOT WISH TO BECOME A PARTY TO THIS AGREEMENT AND BE BOUND BY ITS TERMS AND
CONDITIONS, DO NOT INSTALL OR USE THE SOFTWARE

If You are accepting these terms on behalf of an entity, You agree that You have authority to bind the entity to v
these terms.

Danfoss Privacy Policy

If you agree, please tick the "I
accept ...” box and press “Next”

Danfoss respects your privacy. Whether you are buying one of Danfoss’ quality products, or just
browsing the Danfoss websites, Danfoss wants to make yvou comfortable with our privacy policy and
the security measures that we take to protect your personal data.

~

For that reason. Danfoss has implemented a set of Binding Corporate Rules (BCRs). introducing a
global standard of data protection requirements to be complied with by all Danfoss entities. The
BCRs have been approved by the European data protection agencies and establish the foundation for

© verry Emai

User Account

© rinish

XSelector you will need to read and accept the Danfoss Privacy Policy as well as the HEXSelector Terms of Service

Click boj s and read them through_ If you agree check both the boxes at the bottom to advance to the next step

0ss Privacy Policy
Selector Terms and Cenditions

[ Ifccept the Danfoss Privacy Policy

[J 1 Accept The HEXSelector Terms of Service
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Registration process

2) If you agree, please tick the "I have
read ...” box and press “Next”

\\'erify Email

efore we can continue with the registration process we need to verify you

H
Epter you email below and press the Send Code button
A

verification code (6 digits) should be sent to your email. Enter the code in the Code

d below and press the Verify button to
advance to the next step

Enfail *

xkvujaer@uhbv.123

A 4eriﬂr:ation code has been sent to your email. Enter the code into the textbox below and press the Verify
Confirmation Code*

123456 VERIFY

RESEND
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Registration process

« You will now have to register. Please fill in all empty cells

° Terms and privacy 9 Verify Email e User Account Information o Finish

User Account Information

Pay attention to select the
relevant segment to you.

stbe atlesst 14 characters long

First Name Surname
First name is required Surname is required
Company

Company is required

Danfoss

itle

Segment

HVAC

Commercial Cooling

Liquiddiquid and steam/liquid duties. Product types are gasketed and single-phase br
Mainly refrigerant/brine for Chillers, Heat Pumps applications and similar. Product is 2-phase brazed heat exchangers

Food & Beverage

- Gasket plate heat exchangers including sanitary frames and connections.

HVAC

Liquid/liquid and steam/liquid duties. Product types are gasketed and single-phase brazed plate heat exchangers.

Industrial Refrigeration

Larger chillers where refrigerant mainly is NH3 and product types semi-welded heat exchangers

Industry

Liquid/liquid and steam/liquid duties for a variety of industrial applications. Product types are gasketed, semi-welded and single-phase plate heat exchangers

Marine

Liquid/liquid and steam/liquid duties for marine applications. Product type is gasketed plate heat exchangers.
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Registration process

« After filling in all empty cells, press "Request” proceed the process

° Terms and privacy Q Verify Email e User Account Information o Finish

User Account Information

L

Password Verify Password

Password must be at least 14 characiers ong Passwords must match

First Name Surname

First name is required Surname is requirad

Company City

Company is required City is requined

Danfoss v Denmark v

Press "Request” when all
I cells are filled out

1 Ph

m

Segment

HVAC

Liquiddiquid and steam/liquid duties. Produc T gasketed and single-phase br

Contact Person
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Registration process

« Registration is now complete, and you are registered in our User database.

« As soon as your request has been approved you will receive a confirmation email.

0 Terms and privacy 0 Werify Email 9 User Account Information o Finish

Registration complete
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Installation process

« When your registration has been reviewed and approved, you will get a

confirmation email.

HEXSelector account status: Approved

DH Danfoss HEXSelector<Noreply_Hexact@danfoss.com>

E% Denne meddelelse er pa Engelsk

HEXSelector account approved

Your account reguest for HEXSelector has been approved
If you have not yet installed the software you can download it here

Best Regards / Danfoss HEXSelector Team

Link for downloading
HEXSelector
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Installation process

1. After receiving the confirmation email click the link or go back to your browser and
type in the url:

1. https://hexselector.com

2. Type in the email and password you used, when registering
Press "LOGIN”

(2] https://hexselector.com
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Please login with your HEXSelector Account

Email

abcd@efgh.com

LOGIN

If you do not have an account you can request one here

Your account request is subject to approval by Danfoss
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Installation process

* You are now logged in and can start downloading HEXSelector
« Click “Installer files”

« Select the installation file "HEXSelector Install”
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Danfoss HEXSelector Downloads

Installer files ~

&' HEXSelector Install
ﬁ
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Installation process

« Download of the installation file has now started
+ Please be patient as it may take several minutes
« The installation file will often be downloaded to your “"Downloads” folder

i Downloads 4 +
< T ®] [J > Downloads >
@ New &4 @ B ® W Tl Sort = View
Name a
k- Downloads + v Today
Pictures » H HEXSelector.Danfoss.Setup (1).msi

[y
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Installation process

« Double click the installation file and the installation process starts up.

L ——
HEXSelector B

“ Please wait while Windows configures HEXSelectar
L]

Cancel

« After a few minutes HEXSelector is installed on your PC and an icon placed on the

desktop.

et

ax

HEX5elector
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Launch HEXSelector

» Double click the HEXSelector icon and it starts up.

HEXSelector X

I Welcome to HEXSelector

Open HEXSelector by typing in
your email, password and _udll .
press “Login” - |

Remember Login

/ Login

Create account

Forgot password

If you tick on "Remember - - e
Login” you don’t need typing in , oy 8 A 8RB ey 2
email and password at start up ‘ o - T PSRRI

Enjoy ©
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